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We at Rylock Canterbury have used the IMS System coming up 3
years and I have no hesitation in singing it's praises. We were using
another major programme which didn't calculate relevant pay rate
correctly or allow ease of processing of our Holiday Pays for our
year end shut down period. A whole days processing (8 hours or
more) at this time has been shortened to 1 to 2 hours maximum.
On a weekly basis it takes me 1/2 an hour to process our pays
which includes importing into our accounting system - used to take
all morning. HHA, Shirley and Julie worked extensively to find out
what our requirements were and having a system set up correctly
at the start thanks to them has made "pay day" a breeze. I
therefore have no problem with recommending HHA as a company
that if I have any queries feel confident to call the team and ask for
their advice."
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